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in male toxicity. House Minority Leader 
Kevin McCarthy, R-Calif., promptly casti-
gated Ocasio-Cortez for failing to accept 
Yoho’s “apology” — which was, of course, 
disingenuous and coerced. “I watched that 
Congressman Yoho went to the floor — 
apologized not once, but twice to the con-
gresswoman from New York,” McCarthy 
huffed. “I watched the Majority Leader of 
the House accept his apology.”

In McCarthy’s telling, there was obvi-
ous merit to Yoho’s original claim that 
Ocasio-Cortez is unhinged. After all, the 
House majority leader, yet another white 
male septuagenarian, had apparently 
looked into the incident and had accepted 
Yoho’s apology. Left unsaid was that the 
House majority leader was in no position 
to accept Yoho’s apology because he had 
not been the target of his vitriol.

Until leaders actually penalize men 
who engage in misogynistic rhetoric 
toward women, Ocasio-Cortez’s brave 
words will not have real, practical impact. 
Notably, her speech has been applauded 
by millions but it has not led to a real call 
for action or for real consequences. Yoho 
could have been censored by the House. 
He could have been stripped of his com-
mittee assignments. He could have been 
otherwise penalized by the House Repub-
lican Conference if only to demonstrate 
that the Republican Party would not stand 
for such treatment of women.

But, of course, none of that happened. 
It was Ocasio-Cortez who was forced to go 
to the House floor to explain why Yoho’s 
behavior was unacceptable. It was Oca-
sio-Cortez who had to refute charges by 
powerful men that she was unreasonable 
because she would not suck it up and accept 
a tepid non-apology, done under duress, 
without a shred of real remorse. It was Oca-
sio-Cortez who had to act as the conscience 
for the House of Representatives on behalf 
of all women in the workplace. None of her 
male colleagues were inclined to join a call 
for action after her speech.

Every single day, women much less 
powerful than a sitting member of Con-
gress are subjected to abusive, misogy-
nistic language at work. If they are lucky, 
they have the freedom from confidential-
ity agreements to bring public attention to 
this behavior. Yet even then, powerful men 
band together to protect their own by blam-
ing the woman — the victim — for refusing 
to keep quiet about the abuse. Too often, 
the woman is sidelined. The misogynist is 
protected by his fellows and their enablers.

If men are serious about treating 
women equally — if they are serious about 
the harm this behavior inflicts on their 
oft-mentioned wives and daughters — 
they will not only stow the gender-based 
rhetoric but impose real penalties on those 
who won’t.

Every woman, from a congresswoman 
to a seasonal migrant worker, deserves to 
be treated with respect. The happy talk 

is empty if men in power don’t rid them-
selves of toxic colleagues and make it crys-
tal clear, through tangible action that it is 
not the woman standing up for herself who 
has lost her way but the man who calls her 
“disgusting, “crazy” and worse.

Julie Roginsky is a political consultant and 
a co-founder of Lift Our Voices, a national 
organization dedicated to eradicating 
non-disclosure agreements for toxic work 
issues.
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Rep. Alexandria Ocasio-Cortez delivers 
an impassioned speech on the House 
floor against the vulgar words of a male 
colleague and a toxic culture that allows 
it. Rep. Nydia Velázquez,  is seated right.   
House Television via AP

Jennifer Goeke   Guest Columnist

For teachers of students with disabili-
ties, the pandemic is a crisis.

During the abrupt shift to online 
instruction, they have worked harder than 
ever before, but with less certainty, they 
are reaching students whose ways of learn-
ing, processing and interacting may not fit 
neatly into a virtual classroom.

As we face continued virtual or hybrid 
instruction, there is a serious risk that stu-
dents with disabilities will be further dis-
advantaged by an education system that 
already struggles to meet their needs. It 
is more critical than ever for teachers to 
not only have opportunities to learn the 
skills needed to meet these challenges, but 
to also receive the necessary support and 
resources from their respective school dis-
tricts.

The pandemic has only exacerbated the 
issues teachers of students with disabili-
ties face at every level of K-12 education. 
Before, most teachers lacked the confi-
dence to use technology to achieve student 
learning. Teachers who dabbled in digital 

learning reported a desire to use it more 
often but noted challenges such as lack of 
time, preparation, professional develop-
ment and support.

Special educators are also under intense 
pressure to fully implement the desig-
nated requirements of each student’s 
Individual Education Plan (IEP) — plans 
that were written with in-person teaching 
in mind. Successfully meeting students’ 
needs while simultaneously bringing 
themselves up to speed with technology is 
an almost impossible task.

Teachers are also asked to consult with 
parents, who are key members of the IEP 
team, to help them consider how they may 
best ensure that students with disabilities 
have the “necessary supports” for equita-
ble access to virtual instruction.

This means that, in addition to teaching 
students, special education teachers must 
be equally adept at teaching parents how 
to become teachers, therapists and spe-
cialists — putting additional strain on par-
ents of young children with disabilities, 

along with the unfair presumption that 
they will be willing and able to assume 
these roles.

Also, common online teaching plat-
forms are often inaccessible or incredibly 
challenging for students with disabilities, 
especially those who struggle with orga-
nization, attention or social skills. Many 
online platforms are also not compatible 
with the assistive technologies students 
rely on for learning.

So, what can be done?
Teachers urgently need support to 

develop the skills needed to transfer the 
best of what they know to the virtual class-
room, including:
    › Understanding technology as an effec-

tive tool for achieving learning goals, 
including those outlined in a student’s 
IEP.

    › Understanding the legislative and pol-
icy mandates for the use of technology 
for students with disabilities.

    › Implementing hardware and software 
tools to increase student learning, 

including disability-specific assistive
technology applications.

    › Applying principles of Universal Design
for Learning to virtual curriculum
design and instruction so that all learn-
ers have access to high-quality teach-
ing.
Whether or not the pandemic contin-

ues, all teachers must be better prepared to
use technology to meet the unique needs
of students with disabilities, with the goal
of supporting their academic indepen-
dence and ensuring their full academic
and social participation – whether they are
in a physical classroom or a virtual one.

It is up to us as fellow educators to pro-
vide them with the training and resources
needed to help ensure students with dis-
abilities do not fall further behind.

Dr. Jennifer Goeke is an associate profes-
sor of special education at Montclair State 
University. She oversees the University’s 
new online certificate program in Virtual 
Learning for Students with Disabilities.
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Teachers need help to virtually educate students with disabilities

Jon Shure   Guest Columnist

She meant well but my mother was not 
good at communicating credibly when 
her little boy was sick.

Routinely, it seemed, as a grade-
schooler, I’d come down with a sore throat 
and a fever of maybe 101 degrees — not 
life-threatening, but uncomfortable. 
What scared me the most wasn’t the ill-
ness, but the prospect of getting a penicil-
lin shot. I hated shots.

Mom would assure me there was noth-
ing to worry about. Our physician — Uncle 
Jesse, a relative of a relative — wasn’t com-
ing (doctors made house calls back then), 
she’d say, soothingly. I rested, worry-free 
— until the doorbell rang, and up the 
stairs, into my bedroom came the friendly 
but portentous man with a mustache and a 
big black bag. Long story short — I got the 
penicillin shot in my little behind and my 
mother’s credibility took one more hit.

In today’s troubled times, I sometimes 
wonder if President Trump takes his cues 
from the Evelyn Shure communications 
playbook. No one took polls to measure my 
mother’s public standing but we know the 
President’s poll numbers have plummeted 
since the pandemic turned life upside 
down, and many think his “unorthodox” 
bedside manner is a big reason why.

For certain, he hasn’t looked at the Cen-
ters for Disease Control’s Field Epidemiol-
ogy Manual.

Otherwise, he’d know tips like:
DO: Guide and help set realistic expec-

tations about what is known, what is 
being done, and the effectiveness of 
efforts; take responsibility for your orga-
nization’s share of the problem; use empa-
thy; promise only what you can deliver; 
set and follow strict deadlines.

DON’T: Overpromise or foster unreal-
istic expectations, particularly about the 
certainty of the situation or a resolution; 
try to shift blame or responsibility to oth-
ers; make promises you cannot keep or 

fail to follow through on promises made.
Among textbook examples of how peo-

ple in authority should communicate
about serious illnesses, the CDC manual
cites then-Acting CDC Director Richard
Besser, now president and CEO of the Rob-
ert Wood Johnson Foundation (full disclo-
sure, RWJF is a client of ours at Taft Com-
munications), from a 2009 press briefing
during the influenza A(H1N1) outbreak:

“I want to acknowledge the importance
of uncertainty. At the early stages of an
outbreak, there’s much uncertainty, and
probably more than everyone would like.
Our guidelines and advice are likely to be
interim and fluid, subject to change as we
learn more. We’re moving quickly to learn
as much as possible and working with
many local, state, and international part-
ners to do so.

When we finally get past the health
and economic devastation of the COVID-
19 virus and sort out the political rami-
fications, there will be much to examine
about the communications side of things.
Until then, let’s give the CDC manual the
last word:

“Risk communication literature iden-
tifies four factors that determine whether
an audience, including journalists, will
perceive a messenger as trusted and cred-
ible, including: Empathy and caring; hon-
esty and openness; dedication and com-
mitment; and, competence and expertise.

“Organizations and spokespersons who
issue messages and information that con-
vey these four factors are more likely to
maintain and even build trust during a
crisis.”

Jon Shure is senior director at Lawrencev-
ille-based Taft Communications. He 
served as communications director for 
New Jersey Gov. Jim Florio and is founder 
and former president of New Jersey Policy 
Perspective.
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Mom and Trump didn’t  
read the manualThat’s scary, too. Could this back door 

to borrowing without public approval 
be opened again soon? What if the next 
storm is worse than Sandy? Where does 
it end?

One last reason to worry: Remember 
Gov. Christie Whitman’s infamous bond 
scam of 1997, when she borrowed $2.8 bil-
lion to shore up the pension fund. Peo-
ple often forget the really dastardly part 
of that stunt — she backloaded the repay-
ment schedule so that the burden bal-
looned on her successors. We are paying 
more than $450 million a year now, and 
we still owe $2 billion of the principal.

“Every time we make that payment, 
you have no idea how angry I get,” says 
state Senate President Steve Sweeney, 
D-Gloucester. “The $2.8 we borrowed in 
1997 will cost us about $11 billion in the 
end. Think about that.”

The challenge, really, is to find a way 
to survive the pandemic intact with-
out deepening the state’s fiscal crisis too 
much in the long run. That’s going to be 
tough, no matter what the rules are. 

Republicans, and some bipartisan 
experts, say we can do it without borrow-
ing. First, they say the gap is much smaller 
than $10 billion, a point that Murphy’s 
people privately concede. They asked for 
this authority to leave some elbow room, 
but revenues have picked up a bit, and 
most observers guess the number is more 
likely to be $5 billion to $6 billion.

Republicans have not identified the 
painful spending cuts that would close a 
gap of that size, but they are nibbling at the 
edges. GOP Sen. Steve Oroho, R-Sussex, 
wants Murphy to impose a pay freeze on 
state workers, along with furloughs. Sen. 
Declan O’Scanlon, R-Monmouth, says the 
governor should consider deferring next 
year’s $4.9 billion pension payment.

Rich Keevey, a budget guru who 
worked for governors of both parties and 

now lectures at Rutgers and Princeton 
universities, has an innovative idea that 
Oroho has latched onto: Start capturing 
taxes paid by New Jersey residents who 
normally commute to Manhattan but now 
work at home in New Jersey — money that 
goes mostly to New York today.

Some conservatives concede the need 
for tax hikes, as long as they are accom-
panied by tough austerity measures. 
“We’ve got to spread the pain widely,” 
says Tom Healey, a senior official in Ron-
ald Reagan’s Treasury Department who 
co-chaired a task force on the state’s fiscal 
crisis with Democrat Tom Byrne.

No one, it seems, is giving Murphy 
much credit for the tough steps he’s 
already taken. He killed all the new pro-
gressive programs he had proposed in this 
year’s budget, worth $850 million, which 
must have pained him. He imposed a hir-
ing freeze, with an exception for pandemic 
needs. He cut grants to nonprofit groups 
and ordered his department heads to find 
budget cuts of 15 percent in preparation for 
September’s budget talks. We’ll see what 
he proposes in September, but these steps 
match the austerity in other states, includ-
ing those run by Republicans.

My own hope is that the Supreme Court 
allows some borrowing, but with guard-
rails on how the money can be spent, 
which would limit the total. Add in some 
tax hikes, spending cuts, and some old 
fashioned kicking the can down the road, 
and we just may survive this.

If we’re really lucky, this pressure will 
convince Murphy that he has to finally get 
serious about the fiscal crisis and agree 
to the pension and health reforms that 
Sweeney is pushing, with support from a 
potent bipartisan coalition in the Legis-
lature. The governor can’t borrow a dime 
without the approval of a special commit-
tee of legislators, who now have potent 
leverage to force the governor’s hand.

A crisis, they say, is an opportunity. 
Let’s hope we don’t miss this one.

Moran
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